
 

 

C.R.A Meeting Minutes - 13th September 2017 

 
1. Attendance. 

 

Eunice Fekarurhobo (L.H. Housing Officer), Lorraine Oscar 

(Lewisham Homes A.S.B team) Ronan Conway (C.R.A 

Chair), Andy Thornes (C.R.A Secretary), J.P, B.C, P.U, J,B, 

Y.D, S.L, S.M, R.M, S.F, L.F. 

 

2. Apologies. 

 

Maggi Knights (C.R.A Treasurer), S.M, R.D, R.B, CS 

 

3. Previous minutes from 29th June 2017. 

 

S.L and S.M queried parking bay issues. 

 

Ronan explained this will be dealt with later. 

 

Minutes from previous meeting passed with an unanimous 

show of hands. 

 

4. Actions arising from the previous meeting. 

 

Ronan explained there is an ongoing month meeting 

consultation about the Faircharm development with Vincent. 

(See appendix) 

 

5. Financial Information.  

 

£4,360 in bank 

Recent expenditure - a new wheelbarrow, spring bulbs and 

farmyard manure. 



 

 

Recent acquisition (free) - 11 second-had chairs from 

Watson’s Street. 

 

6. Parking on Crossfield. 

 

Eunice says parking scheme going well though there are some 

issues with getting second residence permits, —people need 

proof for an exemption. 

 

Ronan - If there is a time limit for applications. 

 

Eunice - No but that the alternative is to apply for visitors 

permit. The garage team should be contacted. 

 

Ronan – How do we do this? 

 

Eunice – Through the website or by emailing me (Eunice). 

 

S.M – Do we need to have bought one before buying a 

second? 

 

Eunice – No but if buying two together you need to explain 

the reason for this. 

 

Ronan – The policy has changed recently. You just need I.D 

to pick them up. 

 

Andy – They can also be purchased on the second floor of 

Lewisham Library.  

 

P.U – What methods of payment are there? 

 

L.F – Postal order accepted too. 



 

 

 

Eunice – People should park in the bays but can, at the 

moment, park outside of them so long as not on a yellow line. 

There will be a walk-round at the end of September to assess 

placing of bays.  

 

Ronan – Can this be made official in writing? 

 

Eunice – After walk around everything will be formalised. 

 

R.M – Some areas have to have yellow lines i.e near 

Creekside – Cremer/ Wilshaw – as cars need to get in and out.  

 

Ronan – Bring up concerns afterwards so Eunice can apply 

them during walk around. 

 

7. Drugs on the Estate. 

 

Ronan – What is the general feedback on our new, tougher 

stance? 

 

Andy – Three people doing drugs Frankham House stairwell 

today. 

 

J.P – Drug users still around though not in the stairwells as 

much. 

 

S.L – The caretaker is finding drug users and equipment on 

the stairs.  

 

Eunice – We have written to Lewisham College to try to stop 

casual users coming from there at lunchtimes. 

 



 

 

P.U – Still lots of drug dealing in the far corner of Frankham 

by the pathway to Reginald Road.  

 

Lorraine – we hope the new plans we have will remove the 

problem. We are putting in C.C.T.V but it will be temporary 

and dependent on costing approval. We are also looking at the 

signage issue. Exits and entrances to the estate identified as 

areas that need to be focused on. 

 

S.L – Who was this agreed by? The residents? 

 

Lorraine – No. Management. 

 

Ronan – Can we have the info on this asap please? 

 

S.L – Are you closing down some of the pedestrian entrances? 

 

Lorraine – Not the main one by the arches but it will be only 

temporary. 

 

Andy – How long is temporary?  

 

Lorraine – Initially three months but reporting incidents is 

crucial. We need feedback.  

 

P.U – So what about Frankham? 

 

Lorraine – Nothing as yet as we have no previous reports. It’s 

clearly a problem so we will look at it.  

 

P.U – it’s not just college people. Some people were doing 

crack two weeks ago. 

 



 

 

J.P – Is everybody, including bikes, expected to go through 

one gate? 

 

Lorraine – Yes, but only temporary. 

 

J.P – The level of congestion this will cause is a worry. 

 

Lorraine – Improved signage and C.C.T.V cameras will really 

help. 

 

J.P – What about fake C.C.T.V cameras ? 

 

Lorraine – We will look at the costs. 

 

S.L – Why are the police not provide a solution to this issue? 

 

Lorraine – We have passed lots of our info onto the police. 

 

Eunice – C.C.T.V very important for actually catching people. 

 

Lorraine – Yes, that is very important. It allows the police to 

deal with the whole area and see who are the main players in 

drug dealing. 

 

L.F – What about C.C.T.V in Congers? 

 

Lorraine – We have looked at there for possible position and 

are speaking with Network Rail for more lighting in the 

arches. Network Rail are difficult to deal with. 

 

R.M – The arches are owned by Network Rail. 

 



 

 

Lorraine – That is why we are talking to them. We still need 

absolute clarification of who owns what around the arches? 

 

Ronan – Are there several owners? How long till we find out? 

 

Lorraine – Three weeks. 

 

R.M – Police are often powerless to really stop such petty 

crime. Many are homeless and desperate. 

 

Lorraine – That’s why it’s really important to make reports. 

Make sure to copy in A.S.B team when making report to 

police.  

 

Eunice – We can put info on noticeboards in blocks. 

 

J.P – Can we not set up a way to report all this on the 

Crossfield website. 

 

Andy – We are planning to build a new website and we will 

try to incorporate this. 

 

Lorraine - Keep ASB reports coming in. 

 

J.C - We pay ASBO fees. Are we paying for the C.C.T.V etc? 

 

Lorraine - I don’t know. I will find out. 

 

J.P - If it becomes permanent will we pay? 

 

Lorraine - Yes. 

 

Jess - Who will own the video? 



 

 

 

S.L - It will go ahead if everyone agrees. 

 

Ronan - What about the footage? Who will own it?  

 

Lorraine - I’m not sure but usually the police. 

 

Ronan - Who has the right to see the footage? 

 

Lorraine - Again, not sure. It will be used for tracking and 

proof of criminality. 

 

J.P - Can already held C.C.T.V not help with this? 

 

Lorraine - Not really. 

 

R.M - Tracking the movement in and out of the estate crucial 

but must be done at the point where drug deals are taking 

place. 

 

Lorraine - I agree but we are tracking the areas where drug 

dealing is taking place. The whole process will act as a 

deterrent on the estate.  

 

P.U - But the signage on Frankham House is not acting as a 

deterrent. 

 

Lorraine - People get used to signs and so they become less 

effective. 

 

S.L - Can we have an assurance we are not being watched by 

Big Brother? 

 



 

 

 

8. The Garden Areas. 

 

Ronan - At present Terry manages the allotment/garden. We 

are looking to open them up to a rota system. There has been a 

lot of interest but no publicity as yet. 

 

Eunice - Will this just be for Crossfield residents? 

 

Ronan - Yes. 

 

R.M - Making a list of all the garden areas important so 

people can see what is available.  

 

Ronan - Agreed. And we then need a set of regulations to 

formalise the whole process. 

 

Lorraine - Who is Terry? 

 

Ronan - He is a resident. Do you want his contact details? 

 

We are planning to sort out greater access and we will speak 

with Terry about organising a set of rules for use. 

 

R.M - We need to look at the Sue Godfrey park. Who is in 

charge of that? 

 

S.L - Ask Terry. Can we set up a working committee to clear 

out the allotments for better future use? 

 

R.M - Do we need to call in professional help to sort out some 

of the roots in some of the difficult areas, particularly at the 



 

 

back of Wilshaw? Also I have email regarding security on the 

estate from two years ago when nothing was done. 

 

S.L - Can R.M send his email to L.H and A.S.B regarding 

safety issues? 

 

R.M - Agreed to find email and send. 

 

Lorraine - On the issue of rough sleepers. At present there is 

an injunction but once this process has been followed it 

should be easy to deal with rough sleepers. 

 

9. Fly-tipping. 

 

Andy - There was a recent issue on Frankham. I contacted 

Environment Services and they sorted it pretty quickly but 

this is a constant issue in Frankham. 

 

R.M - There is the same problem on the larger Crossfield 

estate. I saw recent fly tipping on Frankham too. I took photos 

two years ago and passed them on but nothing happened. 

 

Eunice - It is an issue all over Lewisham. You need to contact 

Lumber services. 

 

Lorraine - Let us know asap and we will deal with it. 

 

J.P - The issue is one of residents leaving rubbish, which is 

fine, and outsiders, which is not. It is horrible and potentially 

dangerous. Can we not get an official site for rubbish/lumber 

etc? 

 

S.L - This was raised at the last meeting. 



 

 

 

R.M - Even if we get an official site outsiders will not take 

any notice. 

 

Ronan - Can we not use the C.C.T.V cameras we are going to 

install for fly-tipping too? 

 

Lorraine - yes, possibly but we will need to know the 

approximate times of the fly-tipping so we can look at the 

footage.  

 

Andy - It’s always late at night, in the early hours of the 

morning. 

 

Lorraine - We have chased up the issue of fly-tipping 

regarding mattresses. 

 

Ronan - Can we think about using the cameras please?  

 

Lorraine - Yes. 

 

Ronan - Can you let us know and confirm please? 

 

Lorraine-Yes, of course. Similarly to anti-social behaviour 

issues, it’s important to report it immediately. 

 

10. Faircharm, No.1 Creekside and Tidemill. 

 

Ronan - Read out email from Maggi (see appendix). 

 

S.L - Does it affect us? 

 



 

 

Ronan - next meeting of Crossfield Green site on the 28th 

September. C.R.A will attend. (See appendix) 

 

S.L - What about the issue of security doors? 

 

(Lorraine leaves with apologies.) 

 

Creekside No.1 consultation takes place tomorrow between 

3pm-7pm. 

 

Ronan - C.R.A will attend. 

 

S.L - Why is the consultation process not open? There is 

planning application for Creekside No.3. Please read my blog 

for more information. 

 

11. Tidemill garden event. 

 

S.L - There is an event celebrating the history of the Old 

Tidemill garden this Sunday between 2pm and 7pm. Please 

come along with family and friends. 

 

13. AoB. 

 

R.M - Can we report on dog-walking areas? Could we not 

form a partnership with Green services for get a dog litter bin 

so dog-walkers clean up their mess? 

 

S.L - Ten years ago it cost £1,500 for one dog bin! 

 

Ronan - If an agreement becomes official but there are Health 

and safety and security issues. 

 



 

 

Eunice - I will email Green service. Can R.M tell me who he 

has been talking to in Green Services? 

 

R.M - Cannot remember but will check and let you know. It 

was not Angela. 

 

L.F - The person who owns the dog is really what counts. You 

can have a million procedures in place but if they do not care 

it will make no difference. 

 

R.M - Yes, Health and safety is definitely an issue. 

 

Ronan - What is the penalty for not cleaning up after your 

dog? 

 

P.U - £1,500 but it is not enforced. 

 

Ronan - If we pay for this how can we make sure it will be 

effectively utilised? Can we not tie up this problem with the 

C.C.T.V too? Can we not use the temporary cameras to solve 

several problems at once i.e fly-tipping and dog mess?   

 

J.P - If the C.C.T.V scheme is expanded it will cost a lot 

more. Would not starting a Neighbourhood Watch Scheme be 

much better? 

 

Ronan - We are definitely keen on a Neighbourhood Watch 

Scheme. 

 

Andy - It’s a good idea as it will make people care more about 

the area they live in. 

 

R.M - Yes, let’s encourage people to be more civic-minded. 



 

 

 

P.U - Eunice can we have some feedback about the ‘No dogs 

allowed sign’ in Frankham please? 

 

Eunice - There is nothing at the moment but will look into it. 

 

P.U - A better, clear sign will deter people. 

 

Ronan - This would be a good idea. 

 

P.U - The sign needs to be attached to the wall so it is clearly 

visible and cannot be removed. 

 

Eunice - I agree but this will take time. A lot of Councils are 

focusing on issues brought up by the Grenfell fire at the 

moment. 

 

P.U - Can we have the bushes outside my window cut back 

please? 

 

Eunice - I will look into it. 

 

Ronan - What about the issue of the proposed new security 

doors? 

 

Andy - What has changed since the last time Crossfield 

residents said they didn’t want them? 

 

Ronan - The vast majority do not want them. They would be 

expensive and would not protect the ground floor.  

 

J.B - It’s a good idea but not for these type of buildings. 

 



 

 

R.M - The residents were consulted a long time ago and said 

‘no’. The doors could potentially trap residents and make 

them less safe. 

 

S.L - People would figure out ways to get in with the doors 

anyway so it wouldn’t make things safer. 

 

Ronan - Keys fobs are also a problem. They break down and 

people can’t get in. Why are we not allowing iron bars on 

ground floor flats if we are doing this? They are just as 

dangerous. 

 

S.L - I would rather the money be spent on sprinklers in the 

tower blocks. Plus we already pay for policing and ASBO so 

why do we need security doors? 

 

Ronan - Yes. Most incidents are outside of the blocks 

themselves and the expense is unnecessary. 

 

J.P - Yes, I agree. We have already had building works and 

they were not very good. 

 

Eunice - I will mention all this to Christina in an email. 

 

J.P - Are you going to use the Anti-social behaviour issue to 

justify security doors? 

 

S.L - Lorraine will be dragged in to justify security doors on 

the grounds of ASB. 

 

Eunice - Possibly but ASB has nothing to do with the security 

doors. 



 

 

J.P - If you read the letter we were sent that link is already 

being made. 

 

Eunice - Well some tenants have asked for them. 

 

Ronan - But freedom of movement and access is very 

important for the residents of the blocks. 

 

J.P - The Neighbourhood Watch is surely a much better 

alternative! 

 

Ronan - Let’s push for a Neighbourhood Watch then. 

 

S.L - And better community policing! 

 

Ronan - We would be interested to see and be involved in the 

consultation process on the doors. 

 

Eunice - There is no consultation on this. 

 

S.L - Then we need to talk to the tenants, build a strategy for 

saying ‘no’. 

 

Ronan - Yes, we need to plan a respond to this. 

 

Eunice - How do the C.R.A normally respond? 

 

Ronan - Through the usual channels with you and by email. 

 

S.L - We need to put information on the noticeboards too 

then. 

 



 

 

R.M - Can we do our own survey of the estate regarding 

security doors?   

 

There is also the issue of repairs, especially the lights. Many 

areas with no lights and the sensors need checking too. 

 

Eunice - Report these to the repairs department. 

 

R.M - I have already, both through the caretaker and 

Lewisham Homes repairs. There seems to be no 

accountability on this. 

 

Eunice - So some of the sensors are not working? 

 

R.M - Yes, there are some sensors not working and some 

lights. Some sensors actually operate in reverse, going off 

when people enter an area! 

 

Eunice - it’s darker at night now some the caretakers should 

be able to easily identify these problems. 

 

R.M - The caretakers already know. 

 

Ronan - And what about the lighting and condition of the 

stairs. 

 

J.P - Can we have an update please?  

 

Eunice - There has been no response as yet though have 

passed on updated information re the acid clean. I will try to 

bring this forward. 

 

S.L - Can you chase this up please? 



 

 

 

Eunice - Yes. C.R.A can email Environmental Services 

directly too. I will go back to management and get a name and 

an email address for you to use. 

 

Ronan - Can you do this asap please? 

 

Eunice - Yes, I will. 

 

R.M - The buddleia needs cutting on the path near Tidemill. 

 

MEETING CLOSED 9:10 PM. 

 

 

 

 

 

 

  

 

 

 

 

 

 
 

 

 

 

 

 

 

   

 



 

 

 

  
 


